ASSURANCE OF VOLUNTARY COMPLIANCE
Effective Date: July 18, 2012 |
En the neatier of

BESTERANDYVALUES.COM, LLC

The tmda‘rsignad.-smm and apree as follows:

1. The Stete of Tows ex rel. Thomas J. Miller, Towa Attormney General, enters info this
ﬁms@m&mw of Voluntary Compliance {_“.é.ﬁsmmwrz” o HAVE™ with BestBrandValees.com, LLC
("BBV} o resolve the Attomey General's concerns regarding BRV's complinnce with Towa
Cmﬂa Ch. 3524, the %Ii}'ﬁ:ng, Clnb Memberships Law ("BCL™), and Towa Code § 714.16, the
lowa Consumer Fraud Act (*CFA™), in connection with BBV™s marketing of memberships in
lowa, including without Hmitation mf:m"&aéfs’ézipss imvalving DiscountBonkSale.conm.

2, BBV denies wrongdoing or Hability lﬁf any kind, but bas agreed to enter into this
Agsurance in order o resolve all issues raised during the Attorney General's inquiry that relate to

‘the manmer in which BBV s merberships were marketed to Tows residents, / -

N

IT IS THEREFORE AGREED that BBV and BRV's emplovees, direct g, officers,

owners, agents, successors, and assigns shall refrain from viclating the BCL. Without limiting
the foregoing, this AVC requires complianes with all notice, disclosure, and @L%e:r requirements
of Towa Code §§ 535A.1 twough 5554.5 (neorporated by section 5524.3 of the BCL) and with

all requirements relating to contracts set forth in lowa Code §§ 5524.3 mnd 352A4, in

- eonnection with the adverlising, marketing or sale of Buying Club Memberships as defined in

the BCL to persons residing in the State of fowa.
T 15 FURTHER AGREED that BBV and BBY’s emplovess, directors, officers,

owners, agents, suecessors, and assipns shall immediately cease billing lowsa residents for



‘{ 'Rms}fzfamhépg in which they were enrolled at any ‘iim@%gﬂm" t{?iﬁia -ei’.%‘eaﬁva&ﬁt@ of this AVC set
 forth bove (“Effective Date”) o |

_' IT I5 FﬂﬁTﬂEE{ AGREED that BBV and BBV’ 5 wmpioyees, directors, oificers,
| .awn@fﬁk agents, sucoossors, and assipgngs shall m*ﬁmm ﬁ'ﬂm @ﬁ&ﬁiating the CFA in connection with
the atiﬁ'ertisiug, marketing, sale, sdministration, or fullillment of any form of mentbership
.'pragr«mw. io pefmﬁs restding in the Sate of | Lowa. Without limiting the fmmgﬁ}iﬂ g, this paragraph

requires cach of the following

AL Clear and conspicuous disclosure to prospective puchases of a membership

B. Reasonable efforts 10 enswre (bt Jowa comsumers who pay for membership
programs bul who are not keows by BBV to be active wsers of wembership benefits recaive
actunl noties, at least once every twelve months {the first such contact te ocour within six nmﬁiihﬁ
of initlal sarolbment), of the existence of the membership, the smount and mmmaf of the
membership charges, and how 1o cancel, thirough a mailing sent to the consunser via 1.8, Mail

reasonably destgned to effect such aetual nolice.

IT IS FURTHER AGREED that on or before July 25, ?;Eji?;,,., BBY will pay the sum of |
F135.000.00 (Settlement Amount™ fo the State of Tows, 1o be applied by the Office of the
Aﬁamﬁy Generzl in iy discretion fo restoring to lowa consumers amounts they spent for BBV
| merberships, fo the estend relmbuorsement hag not gz‘évia:}'uzsg-éﬁ been made, ﬁurw::mt to the BCL
and the CFA, The Atiorney General hersby relenses BBV and its emplovees, directors, officers,
owners and agents fromy Hability related (o alleged CFA and/or BCL violations by BBY in lowa
prior 1o the Effestive Date, to the extent such Hability sterss Fom and relates o the enrollment

and billing of Jowans ay members of programs without proper notice and disclosws. BBV



BETCCs a cmpﬁéz‘am with reasonabde requests from the &13‘:@3::&1@3{ Gehersl in Cﬂ]ﬂ%&ﬁﬁtﬁﬁ wi'zhl
efforts to effect such 1'&&01’&’&%{31}. To the extent that mﬂ&f;m}essjem%ﬁeﬁ’m K&-imimﬁﬁﬁfmﬁm cannot
be E{}rzﬁiéd. '%‘hm:%‘ugh reasonable efforts, the money thet is mt‘ mmméﬁ o wnm’rmm shall be
retained by the ‘Attorney General 1o be used by the Attamey General for the administration and
implemeniation ﬁ:f the CFA, pursuant to lowa Code § 714.16(7), and shall be deposited info the
fund '::;rémd by Jowa Code § 714064 (2011%  No patt of .t.im Seitlement Amount shall be
deemed a penslty of any kind, This payment of the Seitlement Ammi—nt by BBY for coosumer
restitution shall not ffect BBV's stablished pre-AYC ;_3@;‘15.@3@ regarding consumer Teﬁmd.é it
ﬁppﬁﬁie& to Jowans, which policy the Attomey General neither approves nor disapproves. T kﬁs )
réquifemam si‘saii not be tterpreted to ot in any way refunds by BBV in cireumstantes in

which a refund is not expressty sequited.

IT 1S FURTHER AGREED that & violation of this AVC is desrmed a violasion of the

CFA for purpeses of enforeement by the zﬂﬁom&y General,

IT 1S FURTHER AGREED that, pursuant to Towa Code § 714.16, on or before July 25,
2012, BBY pay to the Attorney General the swm of $10,000.00, to be deposited by the Aftorey
General in the fund referred to in Towa Code § TH4.16A (2011). All payments required under

this Asswrance may he by wire lransfer.

IT 18 FURI’H.‘%,,R AGREED thet, the Atiomey Gensral will, to the Tullest extent

ﬁﬁ?ﬂlx%ﬁ}. hy ]aw pmswt agﬂ&mt t}m ?ﬁhhc rul&a% of umnhémamt esfomer um'mawn

provided by BBV in response to lowa Deparbment of Justice Subpoena No. 2262 andior in

respoase 1o requests from the Altomey General in connection with efforts to effisct restoration o

COnmSIUTIETS.

3



The Undersigned who have the authority fo consent and sign on behalf of the Attomey

~ General of Towa and BBV hercby consent to the form and content of this AVC. -

BestBrandValues.eom, LLC

Dade;

tandValues.com, LLC

Approved as to form:

Date: o m%%"‘/
Walter H. Messick
Attorney for Best BrundValues.com, LLC

FOWA ATTORNLEY GENERAL:

Date: .7"" / 7“ QO/;L m D( %k,——

By Steve St. Clair
Asgistant Attorney General




